Rental merchandise must be tried on the day of Pick Up.  Please allow time for fittings and inform black tie BY LORI immediately of any problems then.  Black tie BY LORI does not accept any responsibility for the fit of merchandise where the customer was not measured by one of our employees, however we will attempt to resolve all issues! 
If the groom has not already paid a $50 deposit towards his rental, the event card on file will be charged a cancellation fee of $50 in the event of a wedding cancellation.
In the event an individual party member needs to cancel their order, their deposit is non-transferrable to other members in the party. The deposit is forfeited at that time. In the case where the amount was paid in full, all monies paid will be refunded minus the $75 deposit.

Rental items should be picked up on the Pick up date and are due to be returned the day after the Use/Event Date printed on the picking ticket.  Rental items not returned by the due date will be charged a late fee of $25 for each date past due.

We do not charge any damage waivers up front. However, if an item is not returned or damaged, the party member will be automatically billed the replacement cost to the card on the customer’s file or if declined the groom’s card on file.
The bride and groom are ultimately responsible for any charges for rental merchandise that is damaged or returned late and not paid for by the party member.  These charges will be placed on the credit card on file for the event.  Your signature below acknowledges your agreement to pay these charges when incurred.

Congratulations and black tie BY LORI appreciates your business!

CUSTOMER SIGNATURE__________________________________DATE_________________________

